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vGi cong viéc cua nhan vién y t& tuyén co s¢
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Hai long doi véi cong viéc la cdm gidc hay ddp iing cdm xiic ma con ngudi trdi qua khi thuc hién
mot cong viéc. Sy hai long déi vdi cong viéc ciia nhdn vién y té sé dam bdo duy tri nguén nhan luc
va ndng cao chdt lugng cdc dich vu tai cdc co sé y té. Tai Viét Nam, cho dén nay chiua cé nghién
citu nao cong bé két quad ddnh gid gid tri va dé tin cdy thang do sy hai long ciia nhdn vién y té déi
Vdi céng viéc. Muc tiéu ciia nghién citu nay nhdm ddnh gid tinh gid tri va do tin cdy ciia thang do
sut hai long déi véi cong viéc ciia nhdn vién y té tuyén co sé. Bé céng cu nay dugc xdy dung dua
trén nghién ciiu ciia Paul Krueger va cdc nghién citu khdc da dugc céng b trén y vin thé gidi.
Chiing t6i da ki€m dinh véi 142 nhdn vién 'y té tuyén co sé dang lam viéc & Bénh vién Pa khoa, Trung
tadm Y t&€ Dy phong huyén va cdc Tram Y t€ xa tai mét huyén thudc tinh Vinh Phiic. K&t qud phdn
tich yéu té’ chinh cho thdy cé 40 muc dugc phdn thanh 7 yéu té' riéng biét cé moi tuong quan cao vdi
hé s6'tdi nhdn t6 (Factor loading) >0,5, bao gom: M6i quan hé véi lanh dao (8 muc); M6i quan hé
vdi dong nghiép (6 muc); Luong va phiic lgi (6 muc); Hoc tdp, phdt trién va khdng dinh (7 muc);
Méi truong tuong tdc ciia co quan (7 muc); Kién thitc, k§ ndng va két qud céng viéc (4 muc) va Co
56 vdt chdt (2 muc). 7 yéu t6 nay gitip gidi thich 70,87% bién thién cdc bién sé quan sdt vdi ty 1é
cia tirng yéu t6'lan lugt la 14,92%, 12,31%, 12,0%, 11,64%, 9,86%, 6,42% va 3,76%. D¢ tin cdy vé
su nhdt qudn bén trong (Internal consistency) ciia 7 yéu t6 nay cé hé s6’ Cronbachs alpha lan lugt
la 0,95; 0,92; 0,90; 0,93; 0,90; 0,81; 0,88 va toan bo thang do la 0,96. Thang do nay cé thé sit dung
dé ddnh gid sw hai long doi vdi cong viéc ciia nhdn vién y té tuyén co sd.
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Developing and testing an instrument for
measuring job satisfaction of health workers
at district and commune level

Le Thanh Nhuan (*), Le Cu Linh (**)

Job satisfaction is the feeling or “affective response” someone experiences in a job performance. It
may improve health workers retention and performance in clinical practice. There has been no
previous study in Viet Nam validating instrument measuring health workers job satisfaction. The
objective of this study is to validate the instrument measuring job satisfaction of health workers who
have been working in the health system at district and commune level. The instrument measuring job
satisfaction developed from Paul Kruegers study and others was tested with 142 health workers in
the District General Hospital, the District Preventive Medicine Center and Commune Health Stations
in a district in Vinh Phuc province. Principal component analysis (PCA) showed that the 40-item job
satisfaction scale separately loaded into 7 components with the factor loading values more than 0.5.

18 Tap chi Y te Cong cong, 1.2009, So 11 (11)



