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P4nh gid hoat dong hanh nghé y tu nhan
trén dia ban tinh Bac Giang, niam 2008

Nguyen Tho Thu H66ng (*), Nguyen Thanh H66ng(**)

DPdnh gid hoat dong ciia cdc co sé hanh nghé y - dugc tu nhdn cdn dugc tién hanh thuong xuyén
nhdm ddm bdo cung cdp dich vu cé chd't luong cho khdch hang. Nghién citu nay diugc tié€n hanh trén
toan by 129 co sé hanh nghé y tu nhan (HNYTN) cé ddng ky trén dia ban tinh Bdc Giang, nhdm
ddnh gid viéc chdp hanh cdc quy dinh ciia Nha nudc va sy hai long ciia khdch hang déi véi dich vu
khdm chita bénh (KCB) ciia cdc co s6 nay. Nghién citu st dung phuong phdp dinh lugng két hop voi
dinh tinh. Két qud cho thdy, gan 1/3 cdc co sé da hanh nghé qud pham vi cho phép; 68,2% cdc co
s6 vi pham vé hdp thudc chéng séc va 53,5% vi pham vé tii thuéc cdp citu. C6 su khdc biét giita 3
viing (mién nii, trung du va dong bdng/thanh phé vdi p<0,05) trén dia ban nghién citu vé viéc thire
hién quy dinh khéng bdn thudc, niém yét gid dich vu va viéc thic hién qui dinh vé dién tich, chiéu
cao phong khdm chuyén khoa. Hiu hét khdch hang (96,1%) hailong véi dich vu KCB tai cdc co sé
HNYTN; 81,0% khdch hang thdy hai long hon so vdi bénh vién cong va 75,8% cho rdng sé tiép tuc
dén khdm & cdc co sé HNYTN. Két qud nghién citu cho thdy rdng co quan qudn Iy vé HNYTN ciia
tinh Bdc Giang cdn tdng cuong hon nita cong tdc kiém tra, gidm sdt va hdu kiém ciing nhu can xit
phat nghiém cdc 18i vi pham dé hé théng HNYTN trén dia ban hoat dong dugc t6t hon.

Tir khéa: hanh nghé y tu nhdn, dich vu khdm chita bénh, sy hai long ciia khdch hang.

Evaluating private clinic practices
in Bac Giang province, 2008

Nguyen Thi Thu Huong (*), Nguyen Thanh Huong (**)

It is necessary to evaluate private clinic practices regularly to ensure that good quality services are
provided to customers. This study was conducted among all registered private clinics (129) in Bac
Giang province to evaluate the execution of Government regulations and client satisfaction with
services of these clinics. Quantitative and qualitative methods were employed in this study. The study
reveals that nearly one-third of private clinics delivered services beyond the scope allowed by the
government; the percentage of private clinics broke the regulations on anti-shock medicine box and
emergency medicine cabinet were 68.2% and 53.5% respectively. There were statistical differences
among 3 regions in Bac Giang (mountainous, midland, lowland/city areas) on executing regulations
of no drug sale, putting up service prices notice board, and ensuring adequate specifications for
service area of specialized examination clinics. Most of customers (96.1%) were satisfied with
services offered by private clinics; 81.0% customers were more satisfied when using services of
private clinics compared with that of public hospitals, and 75.8% customers intended to continue
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